
Halogen down lights or track lights can be either 12 volt or 240 volt. Twelve volt fittings incorporate a transformer which reduces voltage from 

240 volt to 12 volt. It is the 12 volt down light  that create the biggest problems, due to the transformers often not allowing direct energy 

efficient bulb replacement. However, all recessed lights creates problems for the thermal performance of the ceiling. The easiest way to 

determine what sort of down light you have is to look at the type of pins on the globe (see below). 

Recessed downlights are a good light option for task lighting when used sparingly and installed correctly .

Halogen down lights create dilemmas for the energy aware householder.

Problems

1) Fire danger – especially with poorly installed light fittings and insulation

2) Halogen globes inefficient - each globe 50 watts, with >90% energy converted to heat (>200°C)

3) Building code requires 200 mm space around globe and transformer. Therefore insulation is disrupted around every single globe

resulting in “chimney’s” for heat to channel up around every light fitting.

4) Transformers on all globes also consume power, with no lighting benefit (10 Watts)

5) Multiple light fittings very common. Six to eight recessed down lights give the equivalent light as a single surface mounted light.

12 volt globes have 
MR16 pins that push 
in to the light fitting

240 volt globes have 
GU10 twist and lock 
pins. These are shorter 
and fatter with a stub 
end.
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Despite no single easy solution to the 12 volt down light dilemma, there are  a number of 
options, depending on motivation, financial resources and on the lighting effect you require.
Some options are summarised below

Action Pros Cons

Persist with 12 volt down lights

Replace globes with IRC halogen globes Cheap option, globes are just a few 

dollars. 35 Watt IRC halogen = 50 

watt halogen (30% reduction)

Problems of inefficient globe, excess 

heat generation, disrupted 

insulation, multiple light fittings and 

thermal chimneys still persist

Cover with fire resistant sealed cover 

eg. Isolite

Reduces gap in insulation, reduces 

fire hazard, seals light fitting 

reducing convection heat loss 

through fitting.

Cost is considerable with multiple 

downlights ($15 – 30 / fitting)

Replace transformers with low wattage 

transformers so 12 volt LED or cfl globes 

can be installed, or connect a series of 

fittings to a sinlge transfomrer

Allows use of low wattage energy 

efficienct globes

Electrical contractor required to refit 

or reconfigure wiring

Remove transformer and replace fittings 

with 240 volt fittings

Allows direct replacement of 

halogen globes with energy efficient

CFL or LED globes

Ceiling insulation still compromised 

from recessed light fitting, although, 

insulation can be relaid up to the 

light fitting IF a halogen globe 

NEVER gets reinstalled.

Most fittings open to the ceiling 

cavity, maintaining an avenue for 

warm air to flow around the light 

fitting.

Removing all downlights and replace 

with internal fittings (eg. track 240V 

lights, surface mounted, pendant or 

lamps

Insulation can be replaced and 

issues of heat loss and are resolved, 

energy efficient light options can be 

selected, fire hazard resolved

Upfront cost considerable as 

electrical contractor required for 

electrical work as well as repair 

work for downlight holes
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Typical energy use in Tasmanian homes In Tasmania heating is the largest component of 
the domestic energy budget. Wood heaters 
provide close to 50% of heating in Tasmania 
(national average is 20%), while heat pumps, 
panel heaters, portable radiant or fan heaters, 
overhead radiant heaters and floor heating 
account for the majority of electric heating.
Natural gas heating is also becoming more 
popular  too.

Heating methods are usually based on costs (initial outlay and 
running cost) but greenhouse gas emissions should also be 
part of the choice of heating.
Modern heating practices aim to heat only areas of the house 
that are actively used. Concepts such as zoning the house in to 
living areas, draught proofing and minimising air leakage are 
now fundamental in designing modern efficient heating 
systems. Heating of occasional use rooms such as bathrooms 
and bedrooms should be minimal.
Central heating has little place in a modrn energy efficient 
house.



To reduce the amount of energy to operate any heater it is really 
important to improve the thermal performance of the room where 
possible. The fundamental principals are to:

1. Maximise insulation (ceiling, walls and floor when feasible)

2. Reduce warm air leakage and draughts
☻ Block sources of air loss – wall vents, chimneys, gaps around doors and windows, 

ceiling exhausts (eg Draftstoppa)

3. Reduce heat loss through windows
☻ Cover windows with appropriate curtains eg. heavy lined floor 

length curtains, holland blinds, honeycomb blinds
☻ Double glazing – see display for thin film DIY double glazing
☻ Pelmets - purpose is to block the warm air from being drawn 

behind curtains as cold air adjacent to the window drops to the 
floor. Can be as simple as laying a blanket over the curtain rail or 
using fluteboard as shown in display.

1. Optimise passive heating by opening curtains on northern 
windows during the sun.
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Heat pumps are very efficient electric heating as more heat is produced than power used to run 
the heater due to the heat being sourced from the environment.

Recommended thermostat setting should be between 18 – 21ºC.

For every degree increase in thermostat temperature, running costs increase by 10%. An increase 
in 4°C increases operating costs by 50% (eg 18°C - 22°C).

Turn off over night – use timer if you need rooms to be warm when you get up. If it’s a really cold 
night give the heater longer to heat up. Many operating guides recommend heaters be put on 
sleep mode overnight. This recommendations is based on household comfort rather than energy 
efficiency principals. Also when it is very cold, the unit takes longer to heat up. This can also be 
overcome by programming the heater to come on early than usual.

Keep filters clean. Remove filters and vacuum regularly.

Run heat pump on cool on a humid day to clean the unit.

Service occasionally

Maximum swing for fan will ensure most even heat distribution. 

Turn off at fuse box over summer (did you know that while on standby, heat pumps can use 35 –
50 watts. Over a year this costs you up to $50! 

Avoid using for air conditioning in summer as heat pump is most expensive and polluting 
method of cooling. More efficient cooling options are utilising cross breezes, electric fans 
and evaporative coolers.
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Convection panel heaters are a popular source of electric 
heating, combining both radiant and convection heat. 
Although panel heaters can have energy efficient star 
labels, the principal for all units is that an amount of 
electricity goes in, and is almost 100% converted to heat. 
However different models allow different effectiveness at 
distributing the heat. When choosing panel heaters, the 
features that make it more efective are:

1) A electronic temperature thermostat (with sensor 
located remotely from the thermostat – preferably at 
the bottom of the unit.)

2) Low thermostat settings to allow heater to be used for 
keeping rooms dry and low levels of heating

3) Timers – so you can program heater to come on before 
you get up rather than operating all night

4) Large surface area for pushing out the warm air)
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Wood heaters are very common heating in Tasmania. However with wood prices going up and 
more concern about the environmental degradation firewood collection causes, plus authorities 
concerns about air quality and Aurora introducing discounted heating tariff (Hydroheat), their 
use has peaked. Effective wood heaters can produce large amounts of heat (eg 25 kW of heat 
compared to a large wall mounted heat pump or convection heater of 6 – 8 kW)
Open fire places are extremely inefficient with up to 90% heat going up the chimney, also they 
cause a large amount of cold air to be drawn in to the room to replace the air lost up the 
chimney.
Tips for efficient wood fire use
Get a good fire burning as quickly as possible and allow to burn “HOT” for at least an hour. 
Also run “HOT” after reloading for 15 – 20 minutes.
Use enough paper and kindling to get a good early fire burning to increase speed at which 
larger pieces of wood burn
Do not overload fire box. Leave 5 – 10 cm between logs and door (in combustion heaters), 2 
cm between logs and space above logs for flames to burn. Allowing air to circulate allows 
logs to burn at a higher temperature reducing the amount of smoke produced.
Avoid running woodheater on LOW overnight
Use only DRY untreated wood (sourced from sustainable resources)
Maintain seals around heater doors
Close off chimneys when not in use to prevent major heat loss through chimney cavity.
Flue or chimney needs to be kept clean of  creosote. Recommendation is an annual check.
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The following table is produced by Aurora comparing common heating 
options in Tasmania and standard operating conditions. Naturally many 
assumptions are made, but it does give an indication of relative vcosts of 
different types of heating.

Heater Capacity Efficiency Max/hour Thermost
at effect 

(21°C)

Average cost

7am-11pm 5pm-11pm

Heat Pump
1

6kW 300%
2

24¢ 70% $2.65 $1.00

Wood
1

6kW equivalent 
output

60%
2

35¢ 0% $8.34
5

24h 
output

$2.10

OffPeak Heating
1

6kW equivalent 24h 
output

100%
2

48¢ 70% $5.72
4

24h 
output

$5.72
4

24h 
output

Natural Gas
1

6kW equivalent 
output

80%
3

54¢ 70% $6.01 $2.26

Ceiling Heat
7

6kW 100% 71¢ 70% $7.97 $3.00

Fixed Fan
1

6kW 100% 71¢ 70% $7.96 $2.99

Portable
1

max 3 
needed

6kW equivalent 
ouput

100% $1.18 70% $13.20 $4.95

Oil Heater
1

6kW equivalent 
output

70%
2

$1.29 70% $14.43 $5.41

LPG
1

6kW equivalent 
ouput

80%
2 3

$1.35 70% $15.12 $5.67

The above table is to be used as a guide only based on 60m
2

or 6.5 squares. Costs may vary depending on room size, 
insulation, heat-loss, the actual heater and usage.

1. Service charges and metre costs are not included. Electrical heating prices are based on Aurora Tariffs – Aurora 
Heating Discount, residential rates – Tariff 31 and Tariff 61 as at July 2009. Aurora natural gas prices current as at 
January 2010. LPG cylinder price $112.50 calculated at 16 February 2009. Oil prices are based on current heating oil 
prices in Hobart, 16 February 2009, of $1.57 per litre. Wood cost at $140 per tonne, based on average advertised 
newspaper prices in Hobart, February 2009.

2. Different models will have different rates of efficiency.

3. Unflued heaters, which are not recommended by Aurora, can have an efficiency rating of 90 per cent. Flued gas 
heaters have efficiency ratings that vary from 60–90 per cent. Flame-effect heaters can have an efficiency rating as 
low as 50 per cent.

4. OffPeak heating is on for a set period during the overnight/afternoon OffPeak times and offer 24-hour heating. 
Prices are based on Aurora’s Tariff 61.

5. Over winter, stay-at-home couples like to heat their home from early in the morning, turning on at 7am and 
switching off just before they go to bed at 11pm (16 hours total). To enable this, a woodheater needs to be left on for 
24 hours. OffPeak heating can be on for a maximum of 10–12 hours.

6. Over winter, working couples rarely turn the heater on before going to work. After work they go home and the 
heater stays on till they go to bed at 11pm. To enable this a woodheater needs to be left on for at least six hours. 
OffPeak heating can be on for a maximum of 10–12 hours.

7. Running costs for ceiling heat at 18°C.

TONNES OF GREENHOUSE GAS EMISSIONS PER YEAR

HOUSEHOLD SIZE (number of people)

Small (1-2) Medium (3-4) Large (5+)

HOBART (TAS) – CLIMATE: COOL TEMPERATE

Electric Storage (off-peak) 0.2 0.2 0.3

Electric Storage 0.2 0.2 0.4

Electric Heat Pump Storage 0.0 0.1 0.1

Solar (Flat-plate) Electric Boost 0.1 0.1 0.2

Solar (Flat-plate) Gas Boost 0.2 0.5 1.0

Gas 3 Star Storage 1.2 1.6 2.2

Gas 5 Star Storage 0.9 1.3 1.9

Gas 5 Star Instantaneous 0.6 1.1 1.7

MELBOURNE (VIC) – CLIMATE: TEMPERATE

Electric Storage (off-peak) 3.6 5.8 7.4

Electric Storage 3.4 5.8 8.3

Electric Heat Pump Storage 0.9 1.5 2.2

Solar (Flat-plate) Electric Boost 1.4 3.3 4.7

Solar (Flat-plate) Gas Boost 0.2 0.5 0.9

Gas 3 Star Storage 1.2 1.7 2.2

Gas 5 Star Storage 0.9 1.4 1.9

Gas 5 Star Instantaneous 0.7 1.2 1.8

Sourced from www.yourhome.gov.au

Search Au



UNDERFLOOR HEATING PORTABLE HEATERS

In slab electric underfloor heating is 
the most expensive and polluting 
tupe of electric heating.

Problems associated with underfloor
heating are:

1) Large mass of concrete to be 
heated

2) Often installed in uninsulated
concrete slabs

3) Slow to respond

Portable fan or radiant heaters are cheap to buy 
but expensive to run. However they can have a 
place in home heating if used appropriately.
 Radiant bar heaters are good for 

bathrooms  as they provide heat instantly. 
They heat your body and not the air, so 
warm air loss via the exhaust is not a big 
issue. REMEMBER to turn off or fit a timer.

 Fan heaters heat the air (convective heat) 
and will heat a small room quickly. Ideally 
suited when heat is required for short 
periods of time.

 Oil filled column heaters provide a mix of 
radiant and convection heat. They are slow 
to respond, but can be good to keep a 
larger room warm. But they are expensive 
to run.
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OVERHEAD RADIANT 
HEATERS

OFF PEAK STORAGE 
HEATERS

Overhead radiant panel 
heaters or heat 
lampm(eg IXL Tastics).

Energy is used to heat up storage bricks 
in the heater overnight and the heat is 
released throughout the day.
Takes advantage of cheaper power 
tariffs and can be effective at 
maintaining heating for long periods of 
time. Slow to respond, but effective 
long term heating. Newer models have 
more options for heat release.
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SOLAR HEATING UNITS
CEILING CAVITY HEAT 
TRANSFER

Exciting new possibilities for heating are becoming 
more readily available utilising free solar heat and 
transferring it to living areas. Not only is the heat 
free, but rooms that don’t see sun can now have dry 
warm air pumped in to them for little or no cost -
improving the comfort and reducing heating 
requirements as the air is dry and warmer.
Solar heaters incorporate a solar collector (a glass 
covered black box) that warms air suing radiant solar 
energy and solar panel driven fan to transfer the 
prewarmed air to adjacent rooms. Solarventi, Sun 
Lizard
Benefits
 Free heat from sun
 Standalone – doesn’t require mains power
 Dehumidifies the internal rooms improving 

condensation and mould problems
 Can be mounted on adjacent walls or rooves
 Some models re-circulate interanl air 

Another option is to transfer heat from the 
ceiling cavity into the internal rooms below. 
Sun on the roof heats the ceiling cavity, and 
this heat is usually wasted. Ceiling cavity 
heating units filter and pump the warmer air 
in the cavity into the rooms below, raising the 
temperature and displacing moist damp air 
with dry filtered air. A local designed and 
manufactured unit called the WarmNDry is 
available at PFTas, in Moonah
1) Improves ventillation
2) Imrpoves condensation
3) Excellent for raising the temperature in 
cold back rooms
4) Reduces heating costs as internal air is 
dry, and therefore easier  to heat

These options do need the 
house to receive sunshine  
to be effective.
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About 30%of the energy used to heat water in a storage system is 
wasted due to heat loss from the tank and associated pipe work. 
Reduce through careful design, installation and INSULATION
 Adjust thermostat temperature to 60ºC. To measure 

temperature of tank, release the pressure relief valve and 
let water flow until fully hot. Collect some of this water in 
a small bucket and test with a thermometer.
 Higher temperature wastes energy
 Tap temperature is usually about  50ºC, heating water to >60ºC 

means more cold water is added to the water from the tank.
 Lower temperature allows bugs to survive. 

 Reduce amount of hot water used.
 Install water saving shower head  (Quality showers can now be 

had from shower heads with a flow rate as low as  5L/min).
 Tap aerators on kitchen and bathroom sink will resuce water use
 Fix dripping taps – especially hot taps!!!
 Keep an eye on the tank and monitor for faults such as leaks,  

leaking pressure relief valve

 Reduce standing heat loss
 Insulate outlet pipes with refrigeration hose (25 mm for cold 

Tasmania). Heat is lost via convection currents through copper 
outlet and pressure relief valve.

 Insulate tank – see display

Sealing the shower to prevent steam escaping has a number of 
benefits. A commercial unit is available (Showerdome) however, a 
sheet of perspex covering the top of the shower will have the 
same effect.



TONNES OF GREENHOUSE GAS EMISSIONS PER YEAR

HOUSEHOLD SIZE (number of people)

Small (1-2) Medium (3-4) Large (5+)

HOBART (TAS) – CLIMATE: COOL TEMPERATE

Electric Storage (off-peak) 0.2 0.2 0.3

Electric Storage 0.2 0.2 0.4

Electric Heat Pump Storage 0.0 0.1 0.1

Solar (Flat-plate) Electric Boost 0.1 0.1 0.2

Solar (Flat-plate) Gas Boost 0.2 0.5 1.0

Gas 3 Star Storage 1.2 1.6 2.2

Gas 5 Star Storage 0.9 1.3 1.9

Gas 5 Star Instantaneous 0.6 1.1 1.7

MELBOURNE (VIC) – CLIMATE: TEMPERATE

Electric Storage (off-peak) 3.6 5.8 7.4

Electric Storage 3.4 5.8 8.3

Electric Heat Pump Storage 0.9 1.5 2.2

Solar (Flat-plate) Electric Boost 1.4 3.3 4.7

Solar (Flat-plate) Gas Boost 0.2 0.5 0.9

Gas 3 Star Storage 1.2 1.7 2.2

Gas 5 Star Storage 0.9 1.4 1.9

Gas 5 Star Instantaneous 0.7 1.2 1.8

Greenhouse gas emissions 
form electric hot cylinders in 
Tasmania are low compared to 
other states like Victoria with 
coal generated electricity.
Motivation for choosing 
efficient heating in Tasmania in 
many cases is based on long 
term economics. Operating 
costs of efficient hot water 
cylinder are much lower. 
Saving energy in domestic 
sector allows more clean 
energy for export or energy 
hungry industry.

Source: Your Home Technical Manual www.yourhome.gov.au



The choice of hot water heating in single households or for 
low users is often a difficult one to make. Although many of 
these households want to support hot water efficiencies 
such as solar hot water, it is often difficult to justify the 
price. Options are

 A small volume electric storage cyclinder, located 
internally with supplementary insulation (see display) and 
well insulated pipes. The small volume is efficient to heat 
and standing heat loss is minimised.

 If natural gas is available an instant gas heater of high 
efficiency rating will avoid maintaining heated hot water. 

 Heat pump hot water units are cheaper than solar hot 
water with similar energy savings.



 Power used by some appliances when not in use. Low 
level of power use over long period of time adds a 
significant amount to annual power use.

 Standby power can contribute up to 15% of the power 
bill.

 Appliances using standby usually have a remote 
control, clock, light, LED display, a transformer power 
pack

 Use an appliance energy meter to measure standby 
power usage. 

 Every one watt costs $1.75 over a year.

…TV’s…printers…phone and ipod
chargers…computers…VCR’s…DVD’s…microwaves…ovens…garage door opener…bread 
makers…modems…heat pumps…dishwasher…compact and potable stereos…answering 
machines



Our organisation is arranging the discounted purchase and free installation of 50 Currentcost

ENVI household energy meters (HEMs). This is a trial project to assess the usefulness of these 

types of monitors as a tool to assist households to raise their awareness of their real time energy 

consumption and thereby alter behaviour to result in a significant reduction in energy use. 

The adage of “If you can’t measure it, you can’t manage it” accurately reflects the experience of 

households trying to reduce energy costs. HEM’s allow households to see exactly how much 

electricity they are using at any point in time, rather than a $$$ value on a power bill up to 4 

months after the power was used.

The possibilities that this sort of monitor offers households is enormous. Furthermore, technology 

is progressing very rapidly with monitors such as the Current cost ENVI offering options such as :

 monitoring power usage on-line, 

 monitoring individual appliances,  

 real time displays of renewable energy generation along with

 Real time display of  household energy consumption, 

 even controlling appliances remotely are all on the cusp of becoming common technology.

There are many different models of HEMs available of the market, and the model offered in this 

trial project  was made on the basis of value for money, quality and flexibility.



GOOGLE POWER METER
HOLMES SOFTWARE 
(WATTSON HEM)

Google Powermeter is compatible with some utility 
smart meters and some household energy meters. 
Data is downloaded into the software allowing 
detailed analysis and community discussions.

There are a number of HEM available. Some have their own 
software like the Wattson and Holmes software. The 
software reports usage in a number of ways. Above are a 
couple of examples.



FREE HOME 
ENERGY 
ASSESSMENTS

Funded by the Australian Government’s Green Loan Scheme

Sign up here!



 How are your panels performing?

 Unsure whether your panels are optimised

 How much would you expect to generate?

 How many panels would you need to generate 
all the power you need?

General discussion and sharing of solar panel 
experiences.



Front page
Account summary and info

Following pages
Summary of power usage 
recorded from meter readings.



Power summary for South Hobart household.

Household summary: 5 people, heat pump heating and hot water, good passive lighting and heating, 1 kW PV panels.

kWh usage Power bills summary
May-09 Jul-09 Oct-09 Jan-10

1 2 3 4 Total for this tariff % of total

Light and power (31) 868 832 397 313 2410 48

Hydro heat (42)/Hot water (41) 721 736 659 523 2639 52

Total 1589 1568 1056 836 5049 100

Export to grid (1kW PV array) 56 103 230 178 567

Average tasmanian 
household 10 000 kWh

Cost $
1 2 3 4 Total for this tariff % of total

Light and power (31) 171 163 78 62 474 425

Hydro heat (42)/Hot water (41) 85 87 78 62 313

Total 256 251 156 123 786 706

Export to grid (1kW PV array) 11 20 45 35 111 100
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Historical power usage data can be accessed and 
downloaded for all accounts (not PAYG) from Aurora 
on-line.
www.auroraenergy.com.au

Register by filling in your personal details and where 
you heard about Aurora On-line. 
Once you have your user name and password you 
can sign in and follow the following simple 
instructions to see your power usage graphed.
Click : Power usage button
Select your installation: Click on the installation ID
Graph: Click on graph option at bottom of page.

http://www.auroraenergy.com.au/


Considerable information can be interpreted from a standard power bill. Here is some help for you 
to begin understanding your bills.

Electricity is measured in units called kilowatt hours (kWh). A kWh is a volume of electricity – just 
like a litre of water. The meter measures how many kWh you use and calculates the cost 
accordingly.

In Tasmania most households will have one, two or three actual meters. Each meter charges the 
electricity at a different rate – depending on what that electricity is used for. This is called a tariff.

For each meter you are charged a daily rate. Check your power bill to see how many tariffs you are 
being charged for. There is nothing that you can do about these charges – they are fixed (unless you 
are a pensioner or concession card holder, in which case the Aurora concession discount basically 
eliminates the daily charge.

However – if you have an older house that may have had a storage heater – then double check that 
you haven’t still got  an “Off peak” meter connected (costing you $62.42/year)

The Aurora Heating Discount (Hydroheat) is available to all residential customers who hard wire 
heaters with an output of 3.5kW or more in a main living area. This can be a fixed fan heater, a heat 
pump, ceiling or underfloor heating.
The cost per unit (kWh) of electricity on Hydroheat is 11.85 ¢/unit (same as for hot water heating), 
compared to 19.65 ¢/unit  for a heater running on the residential light and power tariff. This is a 
40% lower cost for heating if Hydroheat is applicable



PAY AS YOU GO

With Aurora Pay As You Go all your power usage is 
charged at the same rate. The rates however depends on 
the time of year and time of day the power is being 
used (see table for summary of costs). In all cases the 
cheapest power is over night so changing behaviour
(eg. Using washing machines and dishwashers 
overnight) reduces cost of electricity. 

The rate you are charged depends on whether you have 
any Off-peak or large lounge room heater that entitles 
you to Hydroheat discounted power. If you do have 
then the savings are minimal over summer, but in 
winter the discount at most times of the day is 
signifcant.

While PAYG is convenient in many situations, a 
household usually has to be quite diligent to make it a 
cost effective option.  

Summer* rates and charges (Including GST)

Time of Use

Type

Standard 

(cents/kWh)

OffPeak

(cents/kWh)

Aurora Heating 

Discount 

(cents/kWh)

Monday – Friday

6.30 am – 11 am 20.56 20.56 20.14

11 am – 4.30 pm 15.99 15.99 15.68

4.30 pm – 10.30 pm 20.56 20.56 20.14

10.30 pm – 6.30 am 9.32 9.32 9.12

Saturday – Sunday

6.30 pm – 11 am 15.99 15.99 15.68

11 am – 4.30 pm 15.99 15.99 15.68

4.30 pm – 10.30 pm 15.99 15.99 15.68

10.30 pm – 6.30 am 9.32 9.32 9.12

Daily standing charge 105.20 cents/day 108.25 cents/day 104.15 cents/day

Winter* rates and charges (Including GST)

Time of Use

Type

Standard 

(cents/kWh)

OffPeak 

(cents/kWh)

Aurora Heating 

Discount 

(cents/kWh)

Monday – Friday

6.30 am – 11 am 20.59 20.59 16.85

11 am – 4 pm 16.53 16.53 16.85

4 pm – 8pm 16.53 16.53 11.77

8 pm – 6.30 am 13.07 12.07 11.77

Saturday – Sunday

6.30 am – 11 am 16.53 16.53 16.85

11 am – 4 pm 16.53 16.53 16.85

4 pm – 8 pm 16.53 16.53 11.77

8 pm – 6.30 am 13.07 12.07 11.77

Daily standing charge 105.20 cents/day 108.25 cents/day 104.15 cents/day

Aurora Rates and 
Charges
Tasmania is a little unusual to the rest of 
Australia in that households with a 
regular Aurora meter are charged at a 
different rate for electricity depending 
on how it is used. We therefore usually 
have two or sometimes three meters in 
out meter boxes. For every meter (or 
tariff) a daily charge is applied for the 
service. The common tariffs and their 
charges are shown below.

Standard residential rates

Light and Power – Tariff 31 

Fixed Charges 69.685 ¢/day 

Energy Rate 

First 500 units/quarter 19.646 ¢/unit 

Next 1000 units/quarter 19.646 ¢/unit 

Remainder units/quarter 19.646 ¢/unit 

Note: Curtilage conditions may apply 

Hot Water – Tariff 41 

Fixed Charges 13.497 ¢/day 

Energy Rate (all units) 11.847 ¢/unit 

The Aurora Heating Discount (HydroHeat) (hot water 
and space heating)* – Tariff 42 

Fixed Charges 13.497 ¢/day 

Energy Rate 11.847 ¢/unit 

* a minimum output of 3.5 kW in the main living area 
applies for space heating under HydroHeat. 

OffPeak with afternoon boost period – Tariff 61 

Fixed Charges 17.102 ¢/day 

Energy Rate 9.538 ¢/unit 

*available for a period of at least 9 hours between 8 pm 
of every day and 7 am of the following day and 2 hours 
between 1 pm – 4.30 pm of every day. 

OffPeak, night period only – Tariff 62 

Fixed Charges 17.102 ¢/day 

Energy Rate 8.984 ¢/unit 

*available for a period for at least 9 hours between 8 
pm of every day and 7 am of the following day. 

Natural gas rates and Charges
While Aurora is not the only retailer of natural gas, the pricing 
structures are the same. Gas is measured in units called mega 
joules (MJ). 

Daily charge 14.93 cents/day
Gas tariff 1.99 cents/MJ


